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Privacy 
 

Respect student and family privacy. When contributing online do not post any confidential student information. 
Do not post any names/photos/videos of students on your campus/department site without checking the SR 290 
Form  that the school has from registration of that student. Do not post names/photos/videos of students on your 
personal accounts/sites.  
 
Do not blur or cover student faces with emojis, circles or other images. If a student does not have a signed 
media release, or if it’s unknown whether the student has a signed release, do not take a photo of that student.  
 
Know and follow the law. Refer to FERPA for specific guidelines on sharing student information. Never post 
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Audio: 

Descriptive audio. Described video is the narrated description of any important non-verbal elements in your 
video. This track is written and recorded to fit within the gaps between important audio elements. On social 
media, described video is typically “baked in” and cannot be turned off. 

Transcripts: 

Descriptive transcript. Sometimes referred to as a media alternative transcript, these transcripts provide 
descriptions alongside dialogue, much like a script. 
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Strategies for Starting and Using Social Media  

To Start: We highly recommend that you start by researching if your campus/department already has social 
media accounts tied to them. The goal is there should be only one main account per campus. Specific accounts 
can be tied to departments, classes, clubs or organizations, but must be run by an Austin ISD employee and 
information must be shared with The Communications Social Media Specialist.  

If there are no accounts tied to your campus, start with one social media platform and create a strategy for 
posting consistently throughout the entire year. Remember you are required to maintain a list of all accounts 
and user information. Please also remember to give social media responsibilities to an Austin ISD employee 
only.  

Social media accounts representing Austin ISD cannot be held by a non-Austin ISD employee; PTA, parent, 
student, external company. These accounts must state, “unofficial” within their title or biography description.  
 
Find and monitor the conversations already taking place in the social media about the district’s schools, events 
and policies.  

Identify and follow key influencers in your target area of interest and learn what they find important. 
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Crisis Management / Contingency Plans  

Twitter and other forms of mobile communication have been proven to be very effective in d


